SSIT

Ngudi soan: Tran Nam Huwng

Huwéng Dan S Dung

Phién ban: 1.3

Ngay: 05/01/2024

Hwdéng Dan St Dung SSIT ePort

Page 1 of 19

SSIT ePort

Hwdéng Dan Sir Dung Cong Thong Tin va Thanh Toan Truwc Tuyén

SIT

(Tai Liéu Danh Cho Khach Hang- Phién Ban 1.3)

Lich St Thay Déi
Phién Ngay Phat Tac Gia Ghi Cha Phé Duyét B&i
Ban Hanh
1.0 10/09/2023 | Tran Nam Hung | Phat hanh néi dung lan d3u. Phan Hoang Vii- PTGD
: e aa e Nguyén Viét Thinh- CFO
1.1 16/10/2023 | Tran Nam Hwng | Chinh sira m6 ta chirc nang hoan tién. guyen VIEL Thin
Nguy&n Manh Chuong- Head
1.2 16/11/2023 | Tran Nam Hung | Cap nhat ndi dung sau khi cé sira déi of IT
giao dién.
1.3 05/01/2024 | Tran Nam Hung | -Cap nhat quy trinh dang ki tai khoan.
-Cap nhat link tai biéu mau dang ki hoan
tién.
-Cap nhat link tdi tai liéu hudng dan kich
hoat va chia sé bao mét 2FA.
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1.3. Thong tin lién hé.
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2.10. St dung trang tin tirc.

Page 3/19




SSIT Ngudi soan: Tran Nam Huwng Huwéng Dan S Dung
Phién ban: 1.3
Ngay: 05/01/2024
Hwéng Dan Sw Dung SSIT ePort Page 4 of 19

1. Gidithiéu chung.

1.1.

1.2.

1.3.

Gidi thiéu tong quan vé SSIT ePort.

SSIT ePort |a trang tra ciru théng tin va thanh todn céc dich vu truc tuyén danh cho khach

hang qua c6ng cang cla cang qudc té SSIT.

SSIT ePort ho trg tra clru thong tin:

e Container theo tiéu chi: sd container/ sé Bill of Lading/ sé Booking.

e Chuyén tau theo tiéu chi: (tén tau + chuyén dén) hodc (tén tau + chuyén di) hodc (tén tau
+ chuyé&n dén + chuyén di).

SSIT ePort ho tro khach hang dang ki truc tuyén thl tuc giao/ nhan container va cac dich vu

GTGT khéc tai cdng va thanh toan truc tuyén céc dich vu d6 qua cac hinh thirc:

e Thé ndi dia (Vietcombank, BIDV, Agribank, VIB...)

e Thé qudc té (VISA, Master, JCB, Amex)

e Quétma QR, vi dién t&r

e Chuyén khoan ngan hang

Do dd, hé théng mang lai rat nhiéu lgi ich cho ca khach hang va SSIT.

e Ddi véi khach hang: quy khach cé thé chd dong theo ddi hang hda va chuyén tau, tir do
c6 k& hoach hiéu qua cho viéc xuat/ nhap hang hda cda minh. Khdng nhirng thé, khi khich
hang dang ki sir dung cdc dich tryc tuyén qua SSIT ePort, tat ca cac chi phi, thi tuc, va lich
sir don hang déu dugc hién thi rd rang, minh bach, giup quy khach chd dong trong viéc
quan ly va thanh todn don hang truwdc lic dén céng cang. T d6, thoi gian chd lam dich vu
tai cdng cang dugc gidm déng ké.

e Da3i vdi SSIT: hé thdng sé gilip nhan vién cng cang cla chung téi uwdc lugng dugce cé bao
nhiéu yéu cau dich vu s& phat sinh trong twong lai gan. Tir d6, ching t6i c6 thé 1én k&
hoach va sdp x&p ngudn luc hop ly d& phuc vu khdch hang moét céch tét nhat.

Yéu ciu hé thang.

Hé théng chay t&t nhat trén céc trinh duyét Google Chrome, Firefox, Microsoft Edge, Safari.
Thong tin lién hé.

Phong thwong vu cang SSIT- x(t ly cac van dé lién quan t&i dat dich vu va thanh toan online:

e Pién thoai: 08.6857.1907

e Email: ssitopsgate@ssit.com.vn

Phong ké toan- x(r ly cac van dé hoan tién va cic van dé lién quan tdi tai chinh:
e Email: ssitbilling@ssit.com.vn

Phong IT- ho tro cac van dé ki thuat lién quan tdi ePort (tai khoan ddng nhap, két néi téi hé
théng...)
e Email: ssititapps@ssit.com.vn
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1.4.  Téng quan vé quy trinh dang ki dich vu va thanh toan tryc tuyén qua SSIT ePort.

Quy trinh danh cho cac dich vu thong thwong

Dang ki dich vu qua ePort tv dong tao don hang, tinh phi va
trang web ePort thong bao cho khach hang

| ' 2
< khach hang
“ T eporttiaeinvoi S thanh todn trurc
2 eho khach hane ,‘/> khach hang tuyen qua cac
Wik

Khéch hang ve cho khach hang Xdc nr}én phu_'o"ng thirc
don hang duoc SSIT

ePort hé tro
Bkav | schungtu

hoan thanh don

hang

Quy trinh danh cho cac dich vu dac biét

- ePort tw dong tao don hang, d& xuét cac
ng% k'vfé%“;’go‘:t“a phi ¢6 thé phat sinh va théng bao cho
n 9 i khach hang
Dwa vao cong vié;: thurc té phét sinh tai Khéch hé
< cang, nhég vién cong cang SSIT sé cap Khach thanﬁctoér??r?rc
ePort tra elnvoice phét khoi lrong c{)ng Xiéc_: trén don ) hang tuyén qua cac
v& cho khéch hang hangva cho§ chi phl Cudi cung sau khi Xa phurong thire
Khach hang hoan thanh dich vu. nhan | guoc SSIT ePort
don " hétro
Bkav' | schungt hang i
hoan thanh don
hang
Quy Trinh Tao Yeu Cau Hoan Tién
SSIT ePort thdng t}a’nﬁchg Phong thirong vu va kﬁé tqén
Tao yéu cAu hoan DST‘ISGIF];_J 1[1U_E_fng wu :3 Fet?tliaﬂ SSIT kiem fra va duyét yéu
tidn trén SSIT ePort ve yeu cau hoan tien. cau hoan tien. :
.‘. SSIT ePorl guily do Phong thwrong vu hodc ké
flr chol hodn tien ve todn SSIT khong duyét yéu
Customers cho khach hang i

qua email cau hoan tién

€ Phong ké todn SSIT chuyén tién vao tai khodn ngan hang d3
> diroc dang ki trong yéu cau hodn tién,
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2. Hwéng dan st dung dich vu trwe tuyén SSIT ePort.

2.1.  Pang ki tai khoan.

- Quy khéch s dung lién két bén dudi dé tai biéu mau ding ki tai khoan = dién cac thong tin
dwoc yéu cau = ki va déng dau moc cong ty = glti email dinh kém biéu mau dang ki va gidy
chirng nhan dang ki kinh doanh vé bd phan Gate (ssitopsgate@ssit.com.vn) va IT cla ching
toi (ssititapps@ssit.com.vn).
https://ssit.com.vn/assets/uploads/myfiles/files/Procedures/SSIT ePort/SSIT ePort DK TK.d
ocx

- Sau khi xac nhan thong tin dang ki tai khoan, ching toi sé& glti lai cho khach hang théng tin
dang nhap.
2.2. Pang nhap.

- Truy cap dija chi https://eport.ssit.com.vn bang trinh duyét trén dién thoai théng minh, may
tinh bang hodc may tinh ca nhan cta quy khach.

- Pang nhap bang MST (d6i vdi cong ty), hodc tén ding nhap (d6i vdi ca nhan).

- Lwu y: d6i véi khach hang cdng ty, tai khodn dang nhap cla quy khach s& dwoc SSIT khdi tao
dua vao thong tin MST duwoc lwu san véi mat khdu mac dinh. Do d6, sau khi ding nhap, quy
khach phai tién hanh thay d6i mat khau va kich hoat xac thuc 2 buwdc ngay lap tirc.

Téi huéng dén sirdung ssiTePort | @ [ &

SSIT

Tén BDang Nhap

gate

Mat Khdu

Nhd Mat Khdu

Bang nhap

2.3. Bao Mat.

- D& d6i mat khau, vui l1dng vao man hinh bén dudi, nhdp “Mat Khau Hién Tai”, “Mat Khau
Méi”, “Nh3p Lai Mat Khau Méi”, nhan “Cap Nhat Mat Khau”.
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ssrrm + Datdich vy
Portal

Tracdulich tau | Traciu container  Tiéng Viét ~ .

B ouaniydonhang

B Yéucauhoantién

il Phiéuthu

B Tintre

EX  Thong tin xudt héa don

i, Théngke

ssITDPortal ° il

H cuaniydonhang

2.4.

BAO MAT

~ Quaylgi )

THAY DOI MAT KHAU

Mat Khdu Hién Tai
Mat Khdu Méi

Nh@p Lai Mat Khdu Mai

8 Cdp nhat mat khdu

XAC THUC 2 BUGC

DE kich hoat xac thwe 2 bwérc, vui long xem huwdng dan chi tiét sau:
https://ssit.com.vn/assets/uploads/myfiles/files/Procedures/SSIT ePort/SSIT-HD 2FA.pdf

Tim kiém thong tin container va chuyén tau.

2.4.1. Tim kiém thdng tin container.

DE tim kiém thdng tin container, quy khach vui Idng nhap thong tin theo mot trong céc tiéu chi

sau:

e SG6 container: hd trg tim t8i da 50 container. Luu y, quy khach cé thé copy danh sach
container truec tiép tir 1 cot trong file excel ra va dan vao trinh duyét, hodc st dung dau
phay (,) hodc ddu chadm phéy ( ; ) d& phan cach nhiéu s6 container.

Cac hang tau chi tim dwoc container cla riéng minh.

e Sd Bill of Lading

e S& Booking

CONTAINER SEARCH

B3  Yéucduhoan tién
S8 Container AXIU2161736 ©
il Phiduthu
B Tintic Két qua
EX]  Théng tin xusit héa don

i Théngke

ziner: AXIU2161736

I0INZ336624 S8 Bill of Lading/D.O:

2.4.2. Tim kiém thdng tin chuyén tau.

Quy khéch vui long nhap thdng tin theo mot trong cac tiéu chi sau dé tim chuyén tau:

e Téntau + s6 chuyén dén (inbound voyage)

e Tén tau + s6 chuyén di (outbound voyage)

e Téntau + s6 chuyén dén + s6 chuyén di

Lwu y: hé théng sé tu dong goi v, hién thij ra cac tén tau phu hgp vdi ndi dung tim kiém khi
quy khach nhap it nhat 3 ki ty.
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SSITDPoruI ° + Datdich vy Tra clu container  Tiéng Viet
B ovniyoonning VESSEL VISIT SEARCH
8 v N :
" . Q Traciu
= T
m o o Két qua

H o

rrrrr

2.6.

St dung trang dashboard.
Trang dashboard |13 noi giup quy khdch cé céi nhin téng quan vé cac don hang méi tao, d3
thanh toan, d3 hay hodc da dwoc hoan tién cda minh.
Ngoai ra, quy khach cé thé loc don hang theo ngay, thang, tr d6 c6 thé biét dwoc téng s6 tién
dich vu chi tiéu trong mét khodng thoi gian xac dinh.
DEé truy cap trang dashboard, quy khach wvui long vao duong dan
https://eport.ssit.com.vn/admin/dashboard
Hodc nhan vao biéu twong SSIT ePort bén dudi.

ss". ° + Datdichvu Trocdulichtau | Trociucontainer  Tigng Vié
Portal
& n hang

DASHBOARD Loc don hang theo ngay
[} ringay  12/09/2023 [ vénngay 127102023
6 0 1 2 0
don
L 432,983 d ! 971,016 d
18,605,459 4 t 17,634,443 4d
Recent Activity

1B Bon Hang MéiNb @ Don Hang D& Thanh Todr

5020231003-00002  CONG TY TNHH DSV

Chinh sira thdng tin xuat héa don.
Quy khach cé thé dung théng tin xuat hda don mac dinh theo tai khoan cla cdng ty hodc cé
thé dang ki xuit hda don cho bén thi 3.
Dé& dang ki xuat hda don cho bén thi 3, vui ldong lam theo cac budc sau:

e V3o menu “Thdng tin xuit héa don”.

e Chon “Thém thong tin xuat héa don”.

e Nhap MST cla bén thir 3 quy khach muén xuat héa don.

e Nhan “Tim kiém”.

e Sau khi k&t qua tim ki€m hién thi, quy khach nhan “Lwu” dé lwu thdng tin xuat hda

don mdi.
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ss"tporhl ° + Datdichvu Tracdulich tau | Traciu container  Tiéng Viét ;
B asyanws  THONG TIN XUAT HOA DON

B Yeucuhoantién
( = Quoyiai aLlw

Wl Phiguthu

B Tintic

[—T—

BX  Thong tin xudt hoa dan

il Théngke Tai Khoan Tén Khach Hang Ma S6 Thué

CONGTY TNHH 0304

Dia Chi Email

”

- D& xda mot hodc nhiéu thdng tin xuat héa don, vui ldng chon menu “Thdng tin xuat héa don
- chon mét hodc nhiéu dong mudn xda va nhan nut “Xéa”.

ssITta + Dt dich vy Tractulich tdu | Traclu container  Tiéng Viét ~ &
Portal

B osiems | THONG T3IN XUAT HOA DON

B Yeucduhotn tién
= + Thiém théng tin xudt hoa don

i Phidu th

Tén céng ty Bia chi Email Ma 56 thud
=R 1
X Théng tin xudt hoa don
CONG TY TNHH BACONCO Khu Céng nghiép Phi M§ |. Phuiing Phl M, Thi xa Phi Mg, Tinh Ba Ria - Viing Tau, Viét Nam hung.tran@ssit.com.vn 3500101065
1l Théngké

10 - .

2.7. Taovathanh toan don hang truc tuyén.
2.7.1. Tao don hang tryc tuyén.

- Vao “Quan ly don hang” = chon “Thém méi”

ss'lrf + Dét dich vu Tractulichtau | Tro ciucontainer  Tiéng Vigt - @
Portal -
2 . .
QUAN LY BON HANG
B Yéucduhoantidn

I Phiguthy . . , .
' Da Tgo (1) () DaXae Nhan (0) () Dé Thanh Todn (2) () Da Xuat Hod Bon (3) () Yéu CauHuy (0) () Da Huy (0)

B Tintic

Mé Ban Hang Ngéytao Khéch hang MsT Téng tidn Dithanhtodn Déxulthéadon S&du  Trangthél
Thang tin xudt héa don H
i Thing ké

5020231009-00002 09/10/2023 CONG TV THHH DSV 030 824727 Create

- Chon “Thém dich vu”.
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ssrl'& + it dich vy Tracitulich tau | Tra ciu container  Ting Vigt +
ePort
B cuniy donhing TAO BON HANG
B Yeuchuhontién .
= Quay lai
Wl Phiguthu
B Tt [ Théng tin chung ) Trang thas
EH Thong tinxudt hé don m
il Thangke
Tén Khach Hang M3 S8 Thug DiaChi

CONG TY TNHH

S8 Dign Thogi Email

@

[_iwhglumuwu Bon viza thay a8idich v nhdn vaio Tinn gid dich vy @€ tinn (1 gid

MasP TénSP S& lugng Bdngla Gid tién Tién thug Téng tién Tiénté

- Lwu y: quy khach c6 thé chon nhiéu dich vu theo nhém dich vu (tir 1 t&i 8) dé tao trong cung
mot don hang. Dich vu 9 va 10 khéng thé tao gbp trong cung mdt don hang véi cac dich vu
con lai do can phai xac dinh khéi lvgng cong viéc chinh xac sau khi dich vu hoan thanh.

Chondichvudangky

1. Dich Vu Nhéan Container Hang N
2. Djch Vu Nhan Container Réng N

3. Dich Vu Ha Container Hang Xudt Tau -«

4. Dich Vu Ha Container Réng \
5. Bang Ky Kiém Hoa N
6. Dang Ky Hun Tring N
7.Déang Ky Béng Phi Sai Seal N

8. Dich Vu Vao Céng Sau Gig Cat Mang  «

9. Pang Ky Bdm/Cdt Seal

10. Bang Ky Sir Dung Xe Nang

3 &3

- Sau khi man hinh chi tiét ca tirng loai dich vu hién thi, quy khach vui ldng nhap théng tin bat
budc vao cac 6 nhap liéu cé dau (*) .
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- Lwu y: quy khach vui ldng nhap chinh xac “Theoi gian du kién bat dau thwe hién dich vy” dé
cang cé thé biét gan dung thoi gian quy khach dén cang, tir d6 chung tdi c6 thé sip xép ké
hoach, nhan lyc, thiét bi pht hop dé hd tro va gidm thoi gian chd doi tai cong cang.

+ Thémdich vu

Dich vunhéin container hang X Dich vu ha container réng X'

S Bill Of Lading/D.0 * Héing Tau * S6 Dign Thogi Lign He *

BOLOO! MSC - Mediterranean Shipping Company S.A. - 123

Thai Gian Dy Kién Bét Bau Thyc Hién Dich Vy *

12/10/2023 0853

- Nhan “Thém loai container” dé khai bao cac loai container va sé lwong tirng loai quy khach
mudn ha/ |13y tai cang.

+ Thém dich vu

Dich vu nhén container hang % Dich wu ha container réng X

58 8ill Of Lading/D.0 * Hang Tau * Sé Dign Thagi Lign He *

BOLOO! MSC - Mediterranean Shipping Company S.A - 123

Thai Gian Dy Kién Bét Bau Thuc Hién Dich Vu *

‘ + Thém loai container |

Théng tin loai container theo & lugng:

Logi Container * S6 Lugng *

Container lanh
Hang qué khd
Hang nguy hidm

Ghi Cha

- Vui long khai bdo chinh xac théng tin container lanh/ qué khd/ nguy hiém néu cé.

- Lwuy: d&i vdi container lanh, can khai bao chinh xac “Th&i gian dy kién rat dién” dé hé théng
c6 thé tinh ding phi chay dién. Théng tin nay do quy khach ty khai va s& duwoc hé théng kiém
tra lai.
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Dich vu nhén container hang X Dich vu ha container réng X

56 Bill Of Lading/D.0 * Héng Tau *

BOLOO1

Thdi Gian Du Kién Bat 2du Thuc Hién Dich Vu *

12/10/2023 0917
Théng tin logi container theo s& ludng:

Logi Container *

40RF - 40" REFRIGERATED CONTAINER

Containerlanh @)
=+ Thém Container

Théng tin container lanh

S8 Container * Logi Container *

36 Pién Thogi Lign He *

MSC - Mediiterranean Shipping Company S.A 123

$6 Lugng *

1

(]

MSCU1234567 ‘ BORF - 40' REFRIGERATED CONTAINER

Haing qué khd
Haing nguy hiém

GhiChi

Théi Gian Dy Kién RUt Dign * Téng Thai Gian (H)

230917 0

- Sau khi khai bdo day du cac thong tin bat budc, quy khach nhan “Tinh gia dich vu” dé hé
théng ty tinh cdc chi phi trong don hang. Khach hang cé thé sira chi tiét don hang va nhan
“Tinh gia dich vu” lai nhiéu [an dé€ hé thdng cap nhat chi phi.

- Quy khach vui ldbng kiém tra lai chi tiét don hang, bao gdbm céc théng tin d3 khai bao va chi phi
duoc liét ké chi tiét trong bang bén dudi. Sau khi d3 xac nhan chinh xéc yéu cau, vui long nhan
nut “Xac Nhan Dich Vy” dé tién hanh budc thanh toén tiép theo.

- Lwuy: ké tir khi nhan “Xac Nhan Dich Vu”, quy khach khéng thé thay d6i chi tié€t don hang cla
minh ma chi cé thé “Hay dang ki dich vu” hodc x6a don hang d3 dwoc xac nhan.

SSIT Thai Gian Dy Kién Bt Dau Thyc Hidn Dich Vy *
Portal o

Quén Iy don hang
+ Thém o

Yéu ciu hoan tidn

Théng tin logi container theo s8 Iudng:

Phigu thu
Logi Container *

Tin tic 20DR - 20' DRY CONTAINER
Théng tin xudt héa don

Contalner lanh
Théing k&

Hang qué khd

Hang nguy hiém

Ghi Chi
h gt
Ma sP Tén SP
LOLO20F LOLO Full 20

S8 Lugng *
Ban gld Gl tién Tién thug Téng tién
381,818 ag1818 30,545 212,363
Téng cong 381818 30,545 412,363

+ ¥dc Nhdin Dich Vu
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o Déngky
55" Portal

- Lwuy:

e DG vdi dich vu s6 9 va 10, sau khi xac nhan dich vy, dua vao khéi lugng cdng viéc thyc té

phat sinh, cdng s& cip nhat lai don hang va s6 tién chinh xac. K& tiép, quy khach vui long

thanh todn gia tri don hang tai phong thuong vu qua cac hinh thirc thanh todn bén dudi.

» Thé néi dia (Vietcombank, BIDV, Agribank, VIB...)
> Thé qudc té (VISA, Master, JCB, Amex)

» Quét ma QR, vi dién tlr

> Chuyén khoan ngan hang

Quén Ij don hang

Yéu cdu hoan tién S8 Container
Phigu thy MSCU1234567
Tin tifo $6 Booking
Thang tin xuét hia don oot

Thing k&

2.7.2. Thanh toan truc tuyén.

S8 Lugng Xe Nang Mudn Thug *

1

Ghi Chu
Ma sP TénSP
CONT_EQUIPMENTRENT Equipment renta

Chen dich vy ddng ky

1. Dich ¥u Nhén Container Hang
2. Dich Yu Nhén Centainer Rdng
3. Dich Vu Ha Container Hang Xudt Tau

4. Dich Vy Ha Container Réng

5. Déng Ky Kiém Héa
6. Ddng Ky Hun Trung
7. Déng Ky Déng Phi Sci Seal

8. Dich Yu Véio C8ng Sau Gid Cét Mdng

9. Bang Ky Bam/Ciit Seal

10. Dang Ky S Dung Xe Nang

€3 &

g cdng SSIT d& cp nhdt thong tin mdi nhat.

Thdi Gian Dy Kién Bét Dau Thye Hign Dich Vy * SG Gits Thug Xe Nang Dy Tinh

8

56 Dién Thogi Lién Ha *

123

S6 Iugng Bdn glé Gid tién Tién thud Tang tién Tiénté
2727213 2727273 218.182 2.945.455 VND
Téng céng 2,727,273 218,182 2,945,455 VND

ng SSIT dé cdp nhdt théng tin mdi nhat.

x Hily diing ky dich vy

- SSIT sé tién hanh xuat hda don theo tén cong ty va MST dugc lvu mac dinh trong tai khoan
dang nhap cla quy khach. Néu quy khach cé nhu ciu xut héa don cho bén thi ba, vui long
vao (2) Théng tin héa don > chon “Xuat héa don cho khach hang khac”.
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)
THONG TIN CHI TIET DICH VU

(= cvayia

cONGTY ‘ = [NEATAIT

$020240118-00001

e |

@ chitiétdichw © Thongtin thanh todn

Tén Coéng Ty Tai Khodn
CONG TY TNHH

Ma S6 Thué Dia Chi Email

2

IXué( héa ddn cho khéch hang khéc @) I

Tén céng ty ::'N,m Ma s6 thué Pia chi Email
3[:] CONG TY TNHH
COVGTVT\H-
- Vao (3) Théng tin thanh toan = chon “Thanh toan” > chon hinh thic thanh toan phu hop va
ti€n hanh thanh toén.
ss“-@ Port ° + Datdichvy Traciulich tou | Tra ciu container  Tiéng Viét =
ePor

H  Quanlydanhang THONG TIN CHI TIET DICH VU
B Yéucduhoantién P

il,  Phiéuthu

sea B W

EX  Thong tin xudt héa don $028231117-80881
[ Théng tin chung &l Trang thai
il Théngke

@ critigtdichvy @ Thong tinhéadan

Ma sP Tén SP $8 lugng Don gia Gid tién Tién thué Téng tién Tiénté
LOLO Empty 20 LOLO20E 1 327273 327.273 26,182 353,455 VND
Téng céng 327,273 26,182 353,455 VND

% Hily diing ky dich vy

- Nhap cac théng tin trén thé cla quy khdach (d8i vdi tuy chon “thé ndi dia” hodc “thé quéc té”)
hodc dung phan mém ngan hang/ vi dién tlr d& quét ma QR (d6i v&i tuy chon thanh toan bang
m3 QR cua vi dién tlr hodc QR chuyén khoan ngan hang).
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SSIT

0254 393 8888

Mé don hang $020231117-00001 @

cONG THANH TOAN PAYOOQ

Thé québc té
(VISA Master,
JCB,Amex)

Paydo:
1900 54 54 78

sétién 353.4554

361thé

Nhép 15 hodc 16 sO

Ngay hét han CWWICVC

Tén in trén thé

[\{»,1 Giao dich an toan v&i PCI-DSS va ISO 27001

XXXX-XXXX-XXXX-XXXX

CARD HOLDER NAMNE

BAng cich sir dung Dich vu, Ban dong ¥ véi Thoa Thuin Mgui SiF Dung va Chinh Sach Quyén Ridng Tw ciia VietUnion

SSIT”

0254 393 8888

Mé& don hang $020231117-00001 @

8

Thé nbi dia

cONG THANH TOAN PAYOO

b4

QR Bank

Payio™ napas247 WietoR

QRSGGDNK

&\ Lwuy quan trong

« Khéng diéu chinh s6 tién 353.455 d_

» Khéng diéu chinh ma QRSGGDNKTT
trong ndi dung ghi chu.

Khéng quét duoc md QR?

LL,VASd

Paydo=-
1900 54 54 78

sétién 353.455 4
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- N&u quy khach muén chuyén khoan ngan hang khéng dung QR code (chuyén tién theo cach
truyén thdng), vui long nhan vao “Khéng quét duoc mé QR?” va 1am theo huwéng dan sau do.

- Lwu y: quy khdch vui ldng copy ding ndi dung chuyén khoan va sé tién dugc hé théng hién thi
va khéng duwoc thay déi cac théng tin nay.

M3 don hang $020231117-00001 G sétién 353.455 d

b
QR Bank

Payoo™ napas247 Wheror

QRS5GGDNK

& Lvu y quan trong

 Khéng diéu chinh sé tién 353.455 d

 Khéng diéu chinh md QRSGGDNKTT
trong ndi dung ghi cha

Khéng quét duroc ma QR?

Str dung Internet banking/Mobile banking dé chuyén khodn nhanh napas 247 dén tai khoan sau

SSIT v [ ¢
VIB

S6 tai khoan 00668929600003

353.455 4 Néi dung QRSGGDNKTT

- Sau khi don hang d3 duwoc thanh toan thanh céng, phong thuong vu SSIT sé tién hanh xuat
héa don cho quy khach ngay sau khi dich vu duoc hoan thanh tai cang. K€ ti€p, quy khach cé
thé vao chi ti€t don hang va tai héa don dién tir vé.

- Lwu y: cang sé chi xuat 1 héa don cho 1 don hang. Néu quy khach cé nhu ciu tdch nhiéu hda

don, vui long tao nhiéu don hang cho céc dich vu can gom chung héa don.
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THONG TIN CHI TIET DICH VU

CONG TY ThHH e 1 VAR

S020231110-00001

[ Théng tin chung & Trang théi

@ chitigtdichvy @ Thong tin phiéu thu

Tén Céng Ty Té&i Khodn
CONG TY TNHH C00027

M@ S8 Thué BjaChi Email

hung.tran@ssit.com.vn
Xudat héa don cho khach hang khac

Invoice number Elnvoice humber Date Tén céng ty Invoice amount Created by Created date and time Download pdf

$1000074461 00000292 10/11/2023,13:11 CONG TY TNHH 765,818 HungTran 10/11/2023,13:11 E

2.8.  Tao yéu cau hoan tién va nhan tién hoan.

- Quy khdch chi cé thé tao yéu cau hoan tién cho mét don hang khi gia tri thanh toan Ién hon
gid tri thyc té cia don hang (trwong hop thuce té st dung dich vu tai cang it hon s6 lwgng dich
vy da dang ki va dugc thanh todn trudce do).

- P& biét dwoc 1 don hang cé di diéu kién hoan tién hay khong, khach hang ¢ thé loc cac don
hang & trang thai “Da Xuit Héa Pon” va c6 “Sé du” > 0.

ssn’ Pon 0 + Datdichwy Tra cdulich tau | Tra ciu container  Tiéng V
QUAN LY DON HANG

a,ﬂmuwml
o 2
B D& Tao (4) () Da Xdc Nhén (0) () D& Thanh Todn (1)| © D& Xudit Hoé Dan (18)|() Yéu Céu Huy (1) () DaHuy (1) 3

== 5
M Don Hang Ngéytgo Khéch héng MsT Téng tién z‘:"'“’"‘ g:“‘"f" o S8héa don

EH  Thong tin xudt héa don

il Théng
$020231116-00004 /112028 0306033041 0 932728 0 992728 | 20231116-00004, V2023116-00003
$020231114-00007 14/1/2023 0306033041 o as3.455 0 353455 | Iv2023M4-00003, V2023M14-00004
S020231114-00003 14/M/2023 0306033041 13.932.000 w4645 13932009 | 548s442 | 1v2023ma-00001, V2023114-00002
$020231113-60002 1812023 0306033041 o 1870364 0 1870364 | 2023M3-00002,V2023113-00001

- P& tao mdt yéu cau hoan tién, quy khach vui long Iam theo céc budc sau:
e Vao “Yéu cau hoan tién” = chon “Thém méi”.

SSIT" ° ! patdlchvy Tractulichtau | Traclucontainer Tiéng Viét
Portal

o & x 2
H omyanes | YEU CAUHOAN TIEN

B Yéucduhoan tién u

il Phiguthu 1 ~
* P8Tao(0) (O P&XacNhan(56) () P&Duyét(0) (O P& ThanhTodn (1) (O Khéng Duyét (0)

B Tinte

Refund ID LABEL.DSO_CODE S& héa don Amount

EX} Théng tin xudt héa don =

il Théngke

Request Date

Khang tim thdy di ligu!
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e Nhan “Thém SO” va chon don hang cé thé hoan tién trong danh sach dé giri yéu cau hoan

N

tién.

Danh sach SO

Ma sP SO NO Invocie No Invoice date Description Amount
5020231114-00007 IV20231114-00003 14-11-2023 353.455
5020231113-00002 IV20231113-00002 13-11-2023 1.870.364
5020230926-00016 324,000

5020230926-00015 V20231114 -00009 14-11-2023 1,678,910

e Khéch hang vui long dién thdng tin ngudi thu hudng va dinh kém ban scan cé chit ki va dau
mdc cong ty xac nhan nguoi thu huwdng theo dinh dang .pdf. Vui ldng tai biéu maiu yéu cau
hoan tién tai day:
https://ssit.com.vn/assets/uploads/myfiles/files/Procedures/SSIT ePort/RefundRequestForm.
docx

YEU CAU HOAN TIEN

CONG TY TNHH
Théng tin céng ty
Tén Khach Hang Ma S8 Thué Pia Chi
CONG TY TNHH
5 Bign Thoai Email Tai Khodn
co0027
Théng tin chuyén khoan

Luy: D8 nghi hoan tién cdin phéi ed déiu xde nhén ciio bén mua ghi trén hda don. Chirds bén dudi niit Upload hodc bén canh néu &t ehd.

Tén Ngusi Thu Hudng * 56 Tai Khoan NH * TénNgén Hang *
Name 123 ABC
S Upload PDF

+Them SO X6a

Téng tién: 353,455 VND (Béing chit: Ba tram n&m mudi ba nghin, bén tr&m ném mudi lam déng )
MaSP Ma SO Ma héa den Ngay tae héa don Méta Téng tién

1 5020231114-00007 1V20231114-00003 14-11-2023 353.455

- Nhan “Glri Yéu Cau” dé glri yéu cau hoan tién td&i SSIT. Sau khi cang xac nhan don hang cé thé
duoc hoan tién va thong tin ngudi thu hudng hop 1€, bd phan ké todn cla ching toi s& tién
hanh chuyén khoan cho ngudi thu hwdng d3 dugc dang ki trong yéu cau hoan tién cta quy
khach.
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2.9. Sk dung tinh ning théng ké.

- Tinh ndng théng ké hd tro quy khach xuat bdo cdo theo dinh dang excel cac giao dich tai cang
(loc theo loai giao dich va trang théi) trong mdt khodng thoi gian nhat dinh.

sslr. + Dat dich vu Traciulich tau | Tra ciu container  Tiéng Viét - .
Portal
M) ooy ecmrong THONG KE

B Youcduhoantidn

Dich Vy Trong Théi
il Phifuthy
B Tinue Tirt Dén*
12/09/2023 10.07 1210/2023 1007

Thng tin xust héa don

e Théngie (s emceimn |

S0 Number S0 D365 Number Created Date & Time Estimate Start Date Service Quantity S0 Amount VAT Involce Number Status
$020231012-00003 S0-0076700 Oct 12,2023 Oct 12,2023 Dang ky s dyng xe nang o 1472728 Invoice
$020231012-00002 S0-0076699 Oct 12,2023 Oct 12,2023 Dich vy nhan container hang 1 412,363 Paid
$020231011-00001 S0-0076696 Oct 11,2023 Oct 11,2023 Dich vy nhan container hang 1 412,363 Invoice
$020231009-00002 S0-0076692 Oct 9, 2023 06t 9, 2023 Dich vy nhan container hang 2 824727 Invoice
5020230926-00016 50-0072333 Sep 26,2023 Sep 28,2023 Dich vy hg container hang xudt tau Dich vy ha céng réng 2 1.354.910 Paid
$020230926-00015 80-0072331 Sep 26,2023 Sep 26,2023 Dich vy hg céng réing.Dich vy hg container hang xudt tau 2 2.935.637 Paid
$020230926-00014 $0-0072330 Sep 26,2023 Sep 27.2023 Dich vy nhén cong réng 2 353.455 Invoice
$020230926-00013 $0-0072329 Sep 26,2023 Sep 27,2023 Dich vy nhgn container hang 4 12.724.367 Invoice

2.10. Trang tin tirc SSIT.

- Chung téi sir dung trang tin tirc dé cap nhat téi quy khach hang cac chinh sdch méi nhat tai
cang- lién quan dén cac dich vu cang dang cung cap, tin thi truedng, va cc hoat déng lién quan
khéc vdi cang.

ss"o 3 + Datdichw Tra ciu lich tau | Tra clu container  Tiéng Vigt ~ m
Portal
H  Ousnly don nang TIN TUC

B Yéucéuhoantién

Tatcd THI TRUONG TRUYEN THONG

th Phiduthu
B Tote
EX]  Théng tin xudt héa don

th Théng ke

TRUYEN THONG
Chéam nhét ndm 2020 khéi céng cao téc Bién Hoa - Viing Tau
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